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Ohio Consumers’ Counsel’s Mission

“OCC advocates for Ohio's 
residential utility consumers 
through representation and 
education in a variety of 
forums.” 



Consumers’ Counsel’s Vision for Consumers

“Informed consumers can choose 
among a variety of affordable, 
quality utility services with options 
to control and customize their 
utility usage.”



What Could Increase?

 FirstEnergy has filed to increase 
electric distribution rates 

 Electricity supply costs are not 
affected by this case



Proposed Monthly Bill Increase
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Toledo Edison Impact
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Decision Process
OCC is the lawyer for 
residential consumers 
and brings experts to 
the table.

The five PUCO 
Commissioners act as the 
court.



Timeline of a Rate Case

Settlement Process ~ 275 Days



Your voice makes a difference

Local Public Hearings  - TBD
Plan to attend
Encourage others to attend
Share OCC’s Consumer Alert 

on social media

www.occ.ohio.gov/consumer-alerts

How You Can Participate



 Send a letter referencing 
Case 24-0468 to the PUCO; 
or

 “File a Public Comment” at

Your voice makes a difference
How You Can Participate



Stay Informed
See our Fact Sheets and 

Consumer Alerts at 
occ.ohio.gov



Thank You!

Any Questions?



Contact Info

Call or email the Ohio 
Consumers’ Counsel, your 
residential utility consumer 

advocate, at 1-877-742-5622 
or occ@occ.ohio.gov.

Angela O’Brien
Deputy Consumers’ Counsel

Amy Carles
614-387-2962

amy.carles@occ.ohio.gov
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