Anonymous Reporting
& Incident Management

Presented for
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e & SOLUTIONS..

Creating Safer, Healthier Places to Learn, Work and Live
stopitsolutions.com




& STOPit Why STOPit

SOLUTIONS.

Your employees know about risks before you do. Mitigate your risk by empowering them to share
information with you — safely and anonymously. STOPIt is the only simple and effective technology
platform and phone tip line helping modern workplaces address issues such as:
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To Your Organization
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CRISIS TEXT LINE |

Text With a Crisis Counselor

v" Discrimination and harassment

Dial 911 if this is an Emergency



& STOPit Who We Serve

SOLUTIONS.

Education

6,600 Schools
3.3 Million Students

Workplace

400 Cities/ Counties
100,000 Employees

Public Safety

15 Customers
1.5 Million Citizens
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& STOPit How People Use It

SOLUTIONS.

@ Education Workplace Community

Corporate and Gov't Workers report

. Students reportﬁull?/ingf, harassment. fraud. Citizens report crime, drug
epk)]ressmn, gnisﬂgg satety corporate malfeasance, and mental use, security threatsto
threatsto School Admins health and safety concerns to HR Law Enforcement

100% Anonymous - 100% of the Time 4



) STOPit Why Workplaces Come to STOPIt

SOLUTIONS.

Workplaces are experiencing serious challenges from sexual harassment, bullying, and discrimination to fraud, safety
concerns, violence, and mental health issues. These challenges greatly impact a company’s most important asset:

Their People.

Awareness is Step 1 towards Mitigation, but employees may be fearful to speak up. Creating safe &
trusted communication channels are key to addressing employee reluctance to come forward.

Promote A “Speak Up” Work Culture *  Prevent Lawsuits/ Risk Mitigation
Address Negative Feelings Early *  Maintain Incident Documentation

«  Detect/Deter Serious Incidents «  Improve Employee Retention



& STOPit Anonymous Reporting System

SOLUTIONS. SOLUTIONS

STOPIt's Anonymous Reporting Systemis a modern mobile and web reporting platform that encourages
and facilitates important conversations between employees and Human Resources using industry-leading
technology.

« Anonymously report safety
concerns, fraud, misconduct, sexual
harassment or other concerns to help \
others or themselves

o 24/7/365Incident Response Center
monitors, manages and immediately
escalates life threatening concerns
and incidents to appropriate
responders

Q) §
Ostopy ~

\nc'\dents N oo

Q \
oK CLOSED (esy

SUBMITATIP |-

To Your Organization

Q
Q) MRS \an i smonpoe
Q
Q

CRISIS TEXT LINE |

Text With a Crisis Counselor

 Crisis Text Line™ integrated into the
mobile app provides immediate
access to 27,000+ trained mental .g
health counselors — SR TR—



) STOPit STOPIt in the Workplace

SOLUTIONS.

Workplace Activity Report - Nationwide

Threat or Planned Attack Abuse - Verbal, Sexual, Physical, Menta

Planned Attack / Fight / Assault —

Tm——

Non-Violent Conflict —_— ~_ Alcohol/ Drug Use, Abuse or Distribution

) -
Miscond JCt/
4

. P . -
solation / Withdrawal / Detached

T Anger Issue / Loss of Self-Contro

Bullying / Cyberbullying
nappropriate Language / Behavior / Gesture

Hate Crime / Hate Speech / Discrimination 7

Discrimination

Harassment / Hostile Environment / Intimidation

AN

Domestic Violence / Child Abuse

Fraud / Cheating / Theft

General Concern



) STOPit STOPIt In the Workplace

SOLUTIONS.

Workplace Activity Report - Nationwide

Others \

Web App \

Mobile App

-

STOPit Admin



& STOPit How it Works

SOLUTIONS.

@“.....,..,m.....g.....m ®» 0 2 ...

Incident: #364679 Company Name Reparting

wdentDetail  Notes  Activitylog  Forms

Submitted by user Admin area

HOTLINE

STOPit Admin
STOPit Mobile App, Web, & Phone Tip Line The simple, time-saving, & comprehensive incident management
The easy, fast, and anonymous reporting platform for employees system for administrators
» Report incidents anonymoushy » Real-time email and SMS3 alerts of new incidents and messages
» Submit photo or video evidence (App/\Web Only) » Follow up with incident submitters to ask questions or get more
» Communicate anonymously with administrators with information via STOPit Messenger
STOPit Messenger (App/\Web Cnly) » Proactively get notified of patterns or problems with custom Alerts
» Alert management to issues and risks early, before they escalate » Cloud-based system stores evidence securely
» 24/7 Phone Tip Line included in STOPit App & Web » Get actionable data in our built-in Reports dashboard

» Time- and date-stamped audit trail of all investigative activity



) STOPit STOPIt ARS Demo

SOLUTIONS. Access STOPIt App

) STOPit

‘ Hospital Name Reporting App v

) STOPit

Anonymous
Reporting System

Select Your Organization »

SUBMITATIP C_IF

Search For Your Organization

OR

Enter or Scan Access Code

To Your Organization

CRISIS TEXT LINE |

Text With a Crisis Counselor

Dial 911 if this is an Emergency




& STOPit STOPIt ARS Demo

SOLUTIONS. App Home Screen

) STOPit

Hospital Name Reporting App v

SUBMITATIP I

To Your Organization

CRISIS TEXT LINE |

Text With a Crisis Counselor

Dial 91 if this is an Emergency




& STOPit STOPIt ARS Demo

(1)Get Help Resources

SOLUTIONS.

Hospital Name Reporting App

GET HELP

Cet help via talk, text or link

@ STOPIt Helpful Resources
What To Do? - If Harassed At Work
What To Do? - If You Notice Racism
National Suicide Prevention

National Harassment Hotline




& STOPit STOPIt ARS Demo

SOLUTIONS. Share Information With Organization

Hospital Name Reporting App v

CRISIS TEXT LINE |

Text With a Crisis Counselor

Dial 91 if this is an Emergency

——eeee e
—




S

TOPit

SOLUTIONS.

What is this incident about?
Crime

Data Security/Privacy
Fraud

Harassment

Malfeasance

Medical / Health Concern
Mental Health Concern
Misconduct / Inappropriate Behavior
Other

Retaliation

Safety Concern

Substance Abuse

Theft

Violence and Threats

——
—

STOPIt ARS Demo

Information With Organization




& STOPit STOPIt ARS Demo

SOLUTIONS. Share Information With Organization

Hospital Name Reporting App

NEW INCIDENT

What would you like to report? Please provide
as much detail as possible.

If you would like to provide your name, enter
here. (optional)

Is there a specific way we can help?
(optional)

What location is this associated with?
(Required)

ATTACHMENTS




S

TOPit

SOLUTIONS.

Hospital Name Reporting App

NEW INCIDENT
What would you like to report? Please provide
as much detail as possible.

Im worried about Mindy. She has not been
herself lately and talks about hurting herself.

If you would like to provide your name, enter
here. (optional)

Not at this time,

Is there a specific way we can help?
(optional)

Handle the person involved with care.

What location is this associated with?
(Required)

Biloxi, MS

ATTACHMENTS

I8

\

STOPIt ARS Demo

Information With Organization
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TOPit

SOLUTIONS.

STOPIt ARS Demo

Share Information With Organization

Hospital Name Reporting App Vv

NEW INCIDENT

What would you like to report? Please provide
as much detail as possible.

Im worried about Mindy. She has not been
herself lately and talks about hurting herself.

If
he Thank you for this tip. As a reminder,
submitting false or misleading information
to threaten, harass, or get someone in
trouble will be subject to organization
discipline or criminal prosecution.

Do you still want to submit the tip?

Biloxi, MS

ATTACHMENTS

SUBMIT

————
—




& STOPit STOPIt ARS Demo

SOLUTIONS. Information With Organization

Hospital Name Reporting App

NEW INCIDENT

What would you like to report? Please provide
as much detail as possible.

Im worried about Mindy. She has not been
herself lately and talks about hurting herself.

If you wotild like to nravide vaur name. enter
here. (¢

Your report has been
Not at

submitted. Remember that
after hours there may be a
Is there delay before your
{option  Organization receives your
Handle report. If this is urgent or an
emergency, call 911

What I«
(Requit "

Biloxi, MS

ATTACHMENTS




O STOPit STOPIt ARS Demo

SOLUTIONS. Share Information With Organization

Hospital Name Reporting App v

Thank You!

Please use messages to add or update any new or
additional information about your tip.

Your incident number: 603560

Your password: 4elads

https://web.stopitsolutions.com/lookup




TOPit STOPIt ARS Demo

SOLUTIONS. Incident Management System — Mobile Notifications

3:44 . o ; A ‘ Verizon

x o
S _ .
QOB 10:45

Calendar Photos Camera

‘ Monday, May 16

Weather ‘ New STOPit Admin Incident im ago
S3 New incident from Hospital Name
Reporting App
&

K 00 [
Reguiars BN 84 Notification Center:. . .
e { " - SR o New Incidents

8557770256
URGENT! An Incident Report #603560 has
.« been submitted via STOPIt in Hospital Name 4 :
(u Reporting App. hitps:// o Pending Incidents
admin.stopitsolutions.com/o/12757/i/603560.... |

New Messages

& Zema, Nick




STOPIt ARS Demo

) STOPit .
=" " SOLUTIONS. Incident Management System - Desktop

< £l & docit.stopitcyberbully.com & th

& STOPit Admin - Incident #603564 +

é) Home Incidents Broadcasts Reports Content Settings ’ 0 ‘ & Zema, Nick v

Live Chat Support New

Incident: #603564 Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App

53 < [

Detail Team Comms  Notes  Activity Log Forms
Submitted by user Admin area
WHAT IS THIS INCIDENT ABOUT? STATUS: INCIDENT TYPE:
Mental Health Concern Pending v Mental Health Concern v

REPORTED INCIDENT

WHEN DID THIS HAPPEN? LOCATION:
I'm worried about Mindy she has not been herself lately and
talks about hurting herself.
IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)
o ASSIGN:
Not at this time.
IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)
Handle the person involved with care.
LABEL(S):

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

ALLEGED TARGET(S):

MEDIA (1)

o ! Messages v
= (@ | Messages v



) STOPit STOPIt ARS Demo

SOLUTIONS.

Incident Management System - Desktop

@ docit.stopitcyberbully.com @} ()

[

STOPit Admin - Incident #603564

Incident attachment

D SET AS SEXUALLY EXPLICIT CONTENT

Note: Setting this to "checked" will prevent anyone from
accessing this attachment again. Only customer service and law

enforcement will be able to access it.




STOPIt ARS Demo

SOLUTIONS. Incident Management System - Desktop

< Em} & docit.stopitcyberbully.com & t m]

& STOPit

& STOPit Admin - Incident #603564 +

é) Home Incidents Broadcasts Reports Content Settings ’ 0 ‘ & Zema, Nick v

Live Chat Support New

Incident: #603564 Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App

53 < [

Detail Team Comms  Notes  Activity Log Forms
Submitted by user Admin area
WHAT IS THIS INCIDENT ABOUT? STATUS: INCIDENT TYPE:
Mental Health Concern Pending v Mental Health Concern v

REPORTED INCIDENT

WHEN DID THIS HAPPEN? LOCATION:
I'm worried about Mindy she has not been herself lately and
talks about hurting herself.
IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)
o ASSIGN:
Not at this time.
IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)
Handle the person involved with care.
LABEL(S):

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

ALLEGED TARGET(S):

MEDIA (1)

o ! Messages v
= (@ | Messages v



STOPIt ARS Demo

) STOPit .
=" " SOLUTIONS. Incident Management System - Desktop

< [ @ docit.stopitcyberbully.com @] t (m)

& STOPit Admin - Incident #603564 ==

é Home Incidents Broadcasts Reports Content Settings ' o ‘ & Zema, Nick v

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App

Detail Team Comms Notes  Activity Log Forms
Submitted by user Admin area
WHAT IS THIS INCIDENT ABOUT? STATUS: INCIDENT TYPE:
Mental Health Concern Pending v Mental Health Concern v
REPORTED INCIDENT
WHEN DID THIS HAPPEN? LOCATION:

I'm worried about Mindy she has not been herself lately and

talks about hurting herself.

IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)
ASSIGN:

Not at this time.
x Zema, Nick
IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)

Handle the person involved with care.
LABEL(S):

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

ALLEGED TARGET(S):

MEDIA (1)

: P ! Messages
ralr. (® | Messages v



STOPIt ARS Demo

) STOPit .
=" " SOLUTIONS. Incident Management System - Desktop

< [ @ docit.stopitcyberbully.com @] t (m)

& STOPit Admin - Incident #603564 ==

é Home Incidents Broadcasts Reports Content Settings ' o ‘ & Zema, Nick v

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App

Detail Team Comms Notes  Activity Log Forms
Submitted by user:> Admin area
WHAT IS THIS INCIDENT ABOUT? STATUS: INCIDENT TYPE:
Mental Health Concern Pending v Mental Health Concern v
REPORTED INCIDENT
WHEN DID THIS HAPPEN? LOCATION:

I'm worried about Mindy she has not been herself lately and
talks about hurting herself.
IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)

_— ASSIGN:
Not at this time.

x Zema, Nick
IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)

Handle the person involved with care.
LABEL(S):

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

ALLEGED TARGET(S):

MEDIA (1)

: P ! Messages
ralr. (® | Messages v



STOPIt ARS Demo

SOLUTIONS. Incident Management System - Desktop

& docit.stopitcyberbully.com &

& STOPit

STOPit Admin - Incident #453965

Incidents by the same user

INCIDENT # MSGS DESCRIPTION SUBMITTED STATUS PRIORITY
405822 Report example... 09/11/2020 Closed

405826 Report 2 09/11/2020 Closed — Test

405899 Report example. 09/11/2020 Closed — Test

410985 Report of harsssmnet. 09/28/2020 Closed

417904 Do something test report. 10/22/2020 Closed — Test

432044 My co worker John was harassed today. 12/10/2020 Closed

434405 My co worker was harassed today. 12/18/2020 Closed

435199 | was harassed today at the park. 12/21/2020 Closed

453965 Test report from Nick. 02/26/2021 Closed




STOPIt ARS Demo

) STOPit .
=" " SOLUTIONS. Incident Management System - Desktop

< [ @ docit.stopitcyberbully.com @] t (m)

& STOPit Admin - Incident #603564 ==

é Home Incidents Broadcasts Reports Content Settings ' o ‘ & Zema, Nick v

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App

Detail Team Comms Notes  Activity Log Forms
Submitted by user Admin area
WHAT IS THIS INCIDENT ABOUT? STATUS: INCIDENT TYPE:
Mental Health Concern Pending v Mental Health Concern v
REPORTED INCIDENT
WHEN DID THIS HAPPEN? LOCATION:

I'm worried about Mindy she has not been herself lately and
talks about hurting herself.
IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)

_— ASSIGN:
Not at this time.

x Zema, Nick
IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)

Handle the person involved with care.
LABEL(S):

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

ALLEGED TARGET(S):

MEDIA (1)

: P ! Messages
ralr. (® | Messages v



STOPIt ARS Demo

O STOPit = =
= SOLUTIONS. Employee / Organization 2 Way Communication

< im} @ docit.stopitcyberbully.com ¢ t (m]

) STOPit Admin - Incident #603564 S

é Home Incidents Broadcasts Reports Content Settings ’ 0 ‘ & Zema, Nick v

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App
O

Detail Team Comms  Notes  Activity Log Fc

Submitted by user

WHAT IS THIS INCIDENT ABOUT?

Mental Health Concern

REPORTED INCIDENT
I'm worried about Mindy she has not been herself lately and

talks about hurting herself.

IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)

Not at this time.

IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)

Handle the person involved with care.

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

MEDIA (1)
Send



STOPIt ARS Demo

O STOPit = =
= SOLUTIONS. Employee / Organization 2 Way Communication

< i} @ docit.stopitcyberbully.com ¢ th (]

» STOPit Admin - Incident #603564 ==

é Home Incidents Broadcasts Reports Content Settings , 0 ‘ & Zema,Nick v

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App
O

Detail Team Comms Notes  Activity Log Fc

Thank you for sharing this information to help Mindy. In order
for us to help, we'll need some more information. Can you tell

=

Submitted by user

us Mindy's last name?
WHAT IS THIS INCIDENT ABOUT? Yy
STOPit Admin - 516.2022 11:37:55 AM

Mental Health Concern

REPORTED INCIDENT
I'm worried about Mindy she has not been herself lately and

talks about hurting herself.

IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)

Not at this time.

IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)

Handle the person involved with care.

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS

MEDIA (1)
Send



O STOPit STOPIt ARS Demo

SOLUTIONS. Employee / Organization 2 Way Communication

Verizon

.
11:30 e

Thank you for sharing this information to

help Mindy. In order for us to help, we'll
Monday, May 16 need some more information. Can you tell
us Mindy's last name?

pm  YOu have a new message in STOPit... 1m ago
[SH You have a new message in STOPit

M MessengerHospital Name Reporting App Sure its Smith. Thank you )
B\ 5/16/22, 11:40 AM
4 g ¥
it

A S D F G H J K L

¢




STOPIt ARS Demo

O STOPit = =
= SOLUTIONS. Employee / Organization 2 Way Communication

< il & docit.stopitcyberbully.com ¢] |'I'l (m]

ol STOPit Admin - Incident #603564 L+

é Home Incidents Broadcasts Reports Content Settings . o ‘ & Zema, Nick

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/1 6/2022 10:57 AM  via Mobile App ﬂ Messages last message from submitter V'

Detail Team Comms Notes  Activity Log Fc

Thank you for sharing this information to help Mindy. In order

Submitted by user = for us to help, we'll need some more information. Can you tell
us Mindy's last name?

WHAT IS THIS INCIDENT ABOUT? Zema, Nick - 516.2022 11:37:55 AM

Mental Health Concern

REPORTED INCIDENT

Sure its Smith. Thank you )

I'm worried about Mindy she has not been herself lately and 5 16,2022 114045 AM

talks about hurting herself.

IF YOU WOULD LIKE TO PROVIDE YOUR NAME, ENTER HERE. (OPTIONAL)

Not at this time.

IS THERE A SPECIFIC WAY WE CAN HELP? (OPTIONAL)

Handle the person involved with care.

WHAT LOCATION IS THIS ASSOCIATED WITH?

Biloxi, MS Send



STOPIt ARS Demo

SOLUTIONS. Employee / Organization 2 Way Communication

& STOPit

< Bl @ docit.stopitcyberbully.com ¢ |'I'l a
o | STOPit Admin - Incident #603564 | —+
é Home Incidents Broadcasts Reports Content Settings . o ‘.‘ & Zema, Nick
Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/2022 10:57 AM  via Mobile App

Detail Team Comms Notes™ Activity Log Forms

Admin area

05/16/2022 11:45 AM

Incident tag Biloxi, MS was added by Nick Zema

STATUS: INCIDENT TYPE:
05/16/2022 1:44 AM Pending v Mental Health Concern v
Mindy Smith was added as a target by Nick Zema
WHEN DID THIS HAPPEN? LOCATION:
05/16/2022 10:59 AM
Incident was assigned to Nick Zema by Nick Zema
05/16/2022 10:57 AM
ASSIGN:

Incident status was changed to Pending by Nick Zema

* Zema, Nick

LABEL(S):

* Biloxi, MS

M essa g es last message from submitter WV




STOPIt ARS Demo

SOLUTIONS. Employee / Organization 2 Way Communication

< 5} & docit.stopitcyberbully.com ¢ I'I'I )

& STOPit

L J | STOPit Admin - Incident #603564 | —+

é Home Incidents Broadcasts Reports Content Settings . o ‘ - Zema, Nick

Live Chat Support New

Incident: #603564% Hospital Name Reporting App

05/16/202210:57 AM  via Mobile App

Detail Team Comms Notes  Activity Log Forms

Admin area

05/16/2022 11:46 AM - ZEMA, NICK

Saw Mindy in the break room today. She was sitting by herself not

STATUS: INCIDENT TYPE:
eating any of her food.
Pending v Mental Health Concern v
WHEN DID THIS HAPPEN? LOCATION:
ASSIGN:

x Zema, Nick

LABEL(S):

Y % Biloxi, MS

Messages last message from submitter WV




STOPIt ARS Demo

) STOPit .
= Incident Management System — Useful Tools

SOLUTIONS.

docit.stopitcyberbully.com

< Gl
[ ] | STOPit Admin - Dashboard |+
é Home Incidents Broadcasts Reports Content Settings ' o ‘ & Zema, Nick
Live Chat Support New
L]
Welcome back, Nick
Admin App Vv
Summary of activity until yesterday for your organization
7d 30d 1y
I:> Activations Incidents Incident Status
4] Total 39  Total Average Time to Open
O Minutes
I I I Average Time to Close
MJJASONDUJFMAM @ Ao Web MJJASONDUJFMAM Closed Open 319.9 Hours

Incidents
@) ()

The most recent incidents for this organization
NEW INCIDENTS PENDING INCIDENTS NEW MESSAGES

VIEW ALL

603564 a Hospital Name Reporting App

I'm worried about Mindy she has not been herself la... Zema, Nick  Pending  05/16/2022  05/16/2022



& STOPit STOPIt ARS Demo

SOLUTIONS. Incident Management System — Useful Tools

< 1 @ docit.stopitcyberbully.com @] ﬁ (0]
o | STOPit Admin - Dashboard | +
@ Home Incidents Broadcasts Reports Content Settings . 9 ‘ - Zema, Nick

Live Chat Support New

W Profile Admin App

My Profile Users Get Help Resources Admin App v

Organization Profile Incident Management Incident Questions

Organization Structure Tearms Management Messages History
Summary . "

Schedules Routing Management Deactivated Users

Automated Response Form Management

7d 30d 4 :
Vacation Scheduler Edit Content
Close Incident Reminders
Activatio Incident Status
4] Total 39  Total Average Time to Open
O Minutes
I I Average Time to Close
MJJASONDUJFMAM @ Ao Web MJJASONDUJFMAM Closed Open 319.9 Hours
Incident
The most recent incidents for this organization o 0
NEW INCIDENTS PENDING INCIDENTS NEW MESSAGES
VIEW ALL

603564 a Hospital Name Reporting App  I'm worried about Mindy she has not been herself la... Zema, Nick  Pending  05/16/2022  05/16/2022



STOPIt ARS Demo

) STOPit .
= SOLUTIONS. Incident Management System — Useful Tools

14 Bl & docit.stopitcyberbully.com & h (]

» | STOPit Admin - Dashboard |+

é Home Incidents Broadcasts Reports Content Settings . o ‘- - Zema, Nick

Live Chat Support New

W I Incidents Activations Data
By Volume By Volume Alerts Admin App v
By Type By Type Bulk Incidents
o By Status
Summary of activit By Label
By Action
7d 30d 1y
Activations Incidents Incident Status
41 Total 39  Total Average Time to Open

O Minutes

I I I Average Time to Close
- I--- i

3199 Hours

MJJASONDUJFMAM @ Aop Web MJJASONDJFMAM Closed Open

L]
Incidents
The most recent incidents for this organization o o

NEW INCIDENTS PENDING INCIDENTS NEW MESSAGES

603564 a Hospital Name Reporting App  I'm worried about Mindy she has not been herself la... Zema, Nick  Pending  05/16/2022  05/16/2022



STOPIt ARS Demo

) STOPit .
= SOLUTIONS. Incident Management System — Useful Tools

< il docit.stopitcyberbully.com ¢] |'I'l (m]

L 4 | STOPit Admin - Dashboard I a4

Live Chat Support New

é Home Incidents Broadcasts Reports Content Settings ' o ‘ & Zema, Nick

Welcome back, Nick

Admin App Vv

Summary of activity until yesterday for your organization

7d 30d 1y
Activations Incidents Incident Status
4-' Total 39 Total Average Time to Open

O Minutes
I I I Average Time to Close
| I--- B

3199 Hours

MJJASONDUJFMAM @ Aop Web MJJASONDUJUFMAM Closed Open

L]
Incidents
The most recent incidents for this organization o °

NEW INCIDENTS PENDING INCIDENTS NEW MESSAGES

603564 a Hospital Name Reporting App  I'm worried about Mindy she has not been herself la... Zema, Nick  Pending  05/16/2022  05/16/2022



STOPIt ARS Demo

SOLUTIONS. Incident Management System — Useful Tools

< [ @ docit.stopitcyberbully.com & ] )

& STOPit

& STOPit Admin - | -+

é Home Incidents Broadcasts Reports Content Settings . 0 ‘ & Zema, Nick v

Live Chat Support New

Add New Broadcast

RECIPIENTS

Hospital Name Reporting App v

SUBJECT:

Workplace Bullying - New (!) Get Help Resource Added

MESSAGE:

Did you know that 75% of notice nurses experienced or witnessed workplace bullying?

A new resource has been added to the "Get Resources" button of the STOPit App providing some helpful information about this topic. See image attached.

SEND CANCEL




) STOPit STOPIt ARS Demo

SOLUTIONS. Employee Recelving Broadcast Message

Verizon . 3 ‘ [ 1:54

Done & dt731swgdwdle.cloudfront.net  (,

u
150
A

Seit- Labul a1 Targut of Wark place Bullying ~ m" mq“ m' I'WY“ o

Monday, May 16

Cincinnati




) STOPit STOPIt Program — Big Picture

SOLUTIONS.

* Provide overall greater perception of care, communication, and
well-being for employees.

* Deter at-risk or inappropriate behaviors reducing # of incidents.

* Objectively measure climate of work environment for more
targeted strategies on ground level.



Setup and Configure Platform

Fully automated system
designed to support every step
of setup and onboarding

Implementation & Support

RESOURCES

Training

A

Train Lead and Organization Company Roll-Out Using

Admins and Response Teams Launch Materials Promoting
Access Code(s)

Expert User Training — Learning
Management System, live virtual,
and annual refresh training
sessions

Employee Training Delivered
When Applicable. Program
Launched



TOPit

SOLUTIONS.

Sk
@STAN

Thank You!
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