Promise + Toledo Water

A discussion on comprehensive water affordability program management.

City of Toledo



e Promise was founded in 2017 to build
software to improve criminal justice
outcomes.

e Aswe worked with more and more
government institutions, it became
clear that one problem consistently
stood in the way of success: payments.

e Promise provides alternative payment
solutions for cities, counties, states,
and utilities across the country.
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Product Suite

Promise builds software to implement and execute affordability strategies at scale.

‘ UtiiessCo:HiSeranat You havo
a past due balance and

Qually foron nerestirce

payment pi

S0 up now 0 avoidshutfls

andat

Click to see pre-approved offers

for your account #123456789:

utlties.promise-pay.comuser id

Send the word STOP to no
longer receive these messages.

Jilllow

Sign up fora
payment plan today

Utilties&Co offer payment plans to pay
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‘ Plan: $50 x 6 monthly

Total due today: $50.00

Credit/debit card

D cash

Metro COVID-19 Relief

W e

Metro COVID-19 Relief

Louisville Water and Louisville MSD residential cus
be eligible for a one-tim

To qualify, you must

ntial account in Jef

OVID-19 based financial hardship that resulted
due balance

WRTER call us Visit us
502.583.6610 550 South Third Street
888.535.6262 (Tol free) Louisvile, kY 40202
Mon-Fri 8:00 am-6.00 pm Mon-Fr 8:00 am-4:30 pm

Apply here

12245670000
[soz1s

1 am an agency applying on
o behalf of the account holder

t0ga Parkway
ille, KY 40165
Mon~Fri 8:00 am-4:30 pm




Louisville Water & MSD

Promise has been a huge success for LW with the following results:

e 5,000 accounts enrolled in payment
plans

e 90% success rate of payment plans
e $4,500,000 in grant disbursements

e 70% of enrolled participants
maintaining regular bill payments

66 words can’t explain how truly GRATEFUL | am
for the assistance. It was truly a BLESSING.

It was very simple to apply & only took about
5 min. total.

So relieved that this is a worry | can mark off
my checklist. Thank You soooo VERY MUCH.

Amber T
COVID Relief Recipient

¢ #Teamkentucky is the best, thank you all so

much for your help during these difficult

Amanda R

It was very easy to apply for the credit with just
a few clicks.

1 am so appreciative of this much needed

assistance.
Tammy W
COVID Relief Recipient



Customer Journey - Current Initiatives

Discovery Eligibility Action
What are the primary means of What are the criteria for benefit What are the steps required to What are the long term
awareness and engagement. enrollment. participate. impacts to stakeholders.
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Customer Journey - Promise Platform

Discovery Eligibility Action Success
What are the primary means of What are the criteria for benefit What are the steps required to What are the long term
awareness and engagement. enrollment. participate. impacts to stakeholders.

Hi Cindy - Toledo Water is offering
financial assistance programs to
a limited number of customers

10 help you with your water

bills.
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PromisePay

Times are tough.
We're here to help!

Based on your information you may
be eligible for the following programs -
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