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Professional Summary 

Communications professional with strengths in digital content creation, event coordination, and 

accessibility-centered nonprofit work. Brings experience in multimedia storytelling and culturally 

responsive audio description, with a track record of clear communication, strong organization, and 

creative problem-solving. 

 

Experience 

Community Relations and Vocational Specialist 

The Sight Center of Northwest Ohio — Toledo, Ohio | September 2022–Present 

●​ Co-organized the center’s 100-year celebration dinner and produced a centennial-themed 

program with integrated video and audio. 

●​ Researched organizational history and created 100 historical videos featuring interviews. 

●​ Designed and executed a fully accessible low-vision art exhibit with integrated QR-activated 

audio description for all pieces. 

●​ Provides job development services by assessing client strengths, building skills, and identifying 

employment opportunities aligned with their goals. 

●​ Supports planning and execution of fundraising events and represents the agency at public 

events. 

●​ Trains volunteers and new staff in proper human-guide techniques. 

●​ Manages the organization’s WordPress website and maintains social media accounts (Facebook, 

YouTube, LinkedIn). Writes and edits the monthly e-newsletter. 

 

Community Employment Specialist 

Goodwill Industries of Northwest Ohio— Toledo, Ohio | August 2021- September 2022 

●​ Counseled clients to attain and retain employment in the community. 

●​ Assisted with skill assessments and resume development. 

●​ Met regularly with clients to guide job applications and track progress. 

●​ Ensured all services met CARF (Commission on Accreditation of Rehabilitation Facilities) 

standards. 

  

Commercial Content Manager  

iHeartMedia—Toledo, Ohio | November 2014-August 2021 

●​ Coordinated all commercial copy for 14 radio stations in two markets. 

●​ Collaborated with the business department to ensure logistics of Co-Op invoicing requirements. 

●​ Identified multifaceted parameters to ensure accurate order entry for successful programming 

outcomes.  

●​ Utilized multiple software daily- including Viero, Enterprise, and online-based scheduling 

programs. 

 



Audio Description Project 

Neutral Access is Not Full Access: A Call for Reflective Access in Audio Description 

The University of Toledo, 2025 

●​ Produced an audio description video focused on inclusive media practices and culturally 

responsive description. 

●​ The project includes an original audio description track. (View: https://tinyurl.com/3jfpm753) 

 

Additional Materials 

●​ Toledo Museum of Art Community Council​ ​ ​         November 2024-present 

○​ Supporting the development of accessible approaches within TMA’s new reinstallation. 

●​ Mental Health First Aid​ ​ ​ ​ ​ ​ ​ ​ Expires 2028 

 

Education 

The University of Toledo 

Graduate Certificate- Disability Studies- Graduation May 2026​ ​ ​ ​  Toledo, Ohio 

 

Ashland University                                                                                            ​ ​              Ashland, Ohio 

Bachelor of Arts- Electronic Media Production 

https://tinyurl.com/3jfpm753

