Amendment to ShotSpotter Services Agreement

This First Amendment is made as of May , 2020 to the ShotSpotter Services
Agreement (referenced as City of Toledo Contract No. 46-xxxx) between the City of
Toledo, an Ohio municipal corporation, (“Customer”, “You” or “Your”) and
ShotSpotter Inc., a Delaware Corporation, (“ShotSpotter:, “We”, “Us”, or “Our”) dated

April 25, 2019.

Section 2. License. The last sentence of Section 2.C. (Termination) which reads,
“Moreover, either party shall have the unilateral right to terminate Agreement for
convenience at any time thirty (30) days after written notice to the other party”, is
deleted.

Section 5. Term, Renewal, Subsection A. Subsection A of Section 5 of the
Agreements is amended to read to as follows: “The Initial Service term shall be for a
period of five years, subject to annual appropriations by Toledo City Council , and
will commence on the date that the Service is available to the Customer via the Alert
Console.”

Section 5. Term, Renewal, Subsection B. The first sentence of Subsection B of
Section 5 of the Agreement is amended to read as follows: “After the initial term,
Service maybe renewed for successive period of one year each, in accordance with
the following procedure.”

The First Amendment amends and modifies the term of the Agreement only to the
extent expressly provided herein. All other terms and provisions of the Agreement
area affirmed and ratified.
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